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REPORT ON THE WORKSHOP ON TECHNIQUES 
FOR EFFECTIVE PARTICIPATION IN THE 

CARIBBEAN INFORMATION SYSTEM 

Haiti has been involved at an early stage in the design and develop-
ment of the Caribbean Information System - Social and Economic Sector, 
and librarians had attended the 1977 meeting on the information needs 
of policy-makers and planners in the region, and Haiti was also, represented 
at the first regional workshop for participation in CARISPLAN, which was 
held in May 1979 at the ECLA Office for the Caribbean, Port-of-Spain. 

The Secrétairerie d'Etat du Plan serves as the national focal point 
of the Caribbean Information System in Haiti. Its Service de Documentation 
has existed for some years, and serves the information needs of planners 
and policy<-makers. 

In addition to the participation in the regional meetings, the 
Library and Information Training Officer undertook a mission to Haiti, 
to assist the documentalists of the Secrétairerie d'Etat du Plan in . 
various aspects of their information services. 

Before the workshop, the participation of Haiti in the Caribbean 
Information System had mainly involved use of CARISPLAN Abstracts and 
other services provided to the special libraries and their users. 

The potential for participation involves also: 

1. Knowledge of the technical and administrative developments 
in the Caribbean Information System, since its inception; 

2. Detailed knowledge of selection procedures and the type 
of material to be included in the data base; 

3. Knowledge of the locally produced material; 

4. Input of the locally produced material; 

5. Promotion of these services to users of the social 
and economic planning community. 

It was expected, therefore, that a workshop covering the above aspects 
would make for effective participation of Haiti in the regional system. 



The Workshop 

The arrangements for the workshop had been made by the Secretairerie 
d'Etat du Plan. 

The opening session was chaired by M. Wilfred Bertrand, President of 
the Library Association, and was attended by some librarians and other 
personnel of the participating organizations. 

M. Yves Blanchard, Director of the Secretairerie d'Etat du Plan, 
congratulated CEPAL on its establishment of the Caribbean Information 
System, and said that he saw this as a great aid to planning and hoped 
that this aspect of Haiti's participation would provide increasing use 
of locally produced information and greater integration of Haiti in the 
region. 

M. Telfort outlined the activities of the Caribbean Information 
System since its inception, and especially Haiti's participation in 
terms of use of the services, training received, and expectations for 
the future. He said that Haiti had benefitted from training in. various 
aspects of developing special information services, and it was expected 
that there would be increased input of Haitian publications into the 
data base, as well as increased use of the services by the Haitian 
policy-makers and planners. 

Ms. Fay Durrant, Library and Information Training Officer of the 
Caribbean Information System, brought greetings from the CEPAL Office for 
the Caribbean - the Secretariat for the Caribbean Development, and Co-
operation Committee. She welcomed the extended participation of Haiti 
in the Caribbean Information System and hoped that the workshop would be 
an added impetus to use of the System by Haiti. 

Ms. Gisele Morin-Labatut brought greetings from the International 
Development Research Centre (IDRC) of Canada, she said that-IDRC was very 
interested in the development of information systems such as the 
Caribbean Information System, and was, therefore, pleased to be able to 
assist in the mounting of this workshop. 
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The Participants 

The participants were 20 librarians and library para-professionals 
involved in providing information to government officials or to 
researchers. They were; 

Librarians of Government Ministries or Departments 
and from the National Library» 

The members, of these, organizations are all producers and users of 
socio-economic.information, and participants were encouraged to be aware 
of the documents produced by their organizations and to be familiar 
with the contents of these documents. During the practical sessions 
of the workshop, participants selected documents which were appropriate 
for the data base, and indexed and abstracted these for input to the 
CAÇ.ISPLAN data base. 

The Resource Personnel 

The resource personnel were the Library and Information Training 
Officer of the Caribbean Information System, Ms. Fay Durrant, who had 
prepared the papers and the manuals and who reviewed the bibliographic 
description, Ms. Gisèle Morin-Labatut of IDRC provided assistance by 
presenting the papers and by reviewing the bibliographic records 
prepared by the participants. 

Evaluation 

During the last session participants were requested to complete 
two questionnaires to help the organizers assess the effectiveness of 
the workshop for the future development of the Caribbean Information 
System. 

The questionnaires covered; 

1. Their backgrounds; 
2. Their expectations; 

3. Their understanding of the topics treated; 
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4. Their opinions on the content and organization of the workshop„ 

Their Backgrounds A. - 2 participants with (1/2 yr„) certificates in library and 
information sciences; 

id Id J ,ittc I -i Ki/i ..nil ip..it (-• I. >.. 

2 graduates working as special librarians (both attended Of.".- <il • '. '3 • v -Ji.'i J.C 1ti o^ :. C S fJ9f) J & asK'ojsm 
short courses for special librarians); id O' b'^c'iO • !'>=• c- :VW '¡'5b0 tK-'B „ tl;.- i v ¿fill C' I AX ) iCI0i30r»-=i-0J. 008 

- . ... 12rplib:rary-,assistants,,frpp^special-il^Jjraiie^.^C^ ¿}fg?&hof> r»ri:i io 
charge;ofthe^r. iibrar-ieg - 2jhajgg attended a-sho^t^gpursej duw 

jofpftspec;ia.:l- .lji£r,ar£a,ns) ; f>r ; ••-¡si ajiidqi... «qofie^iow :ic 
t c 3 .iwqn.: : -..t £>s.j .-¿-ij b^xyuf' : Lfit 4 iiat-d acusb aifJ m l 

B. - 9 with previous training in indexing and abstracting; 

1 with some on-the-job training in indexing and abstracting; 

10 with no previous training in indexing ahd'IaBitBaetiig;'--^--?.—-
' s : T "uu ;... in; ha« y_:<5ir,U ->;b orav Isancf. isu inosa < orfr 

* Some of the librarians who had originally been invited to.attend the 
•»n? ,. •••¡U v .• •• . ¿tt ,;f «eve, :-¡¿in irJ.. rwi j 'io .ui') tl'K) 

workshop,..were, unable to do so for various reasons» The. participants . l/i j. ct £ 0 • -•'<•'.• .. ' tj \ ¡.J«» .br.t, e* ¡(.»ufjeiii i <1 j Oils.. <• joqist] j b'jXntf ¿iq 
who substituted were, in several cases, the assistants of the 

i iio-'-i . oub-.. jhCtX ic ,ii»viaa~».<! "...>•, w .-1'! tnox jqi'J r,a3b 
original participants, 

c' t>c ; . j : aq,.-i« .... • •}. o .,rt ' • »n Wife . j.}«q »113 .ii'x r Jii.-jaa tq 

C. 100% of the participants had their expectations ''¿atisfledo ̂  koiaqsio 

D. Their understanding of the topics: no<..i»-„i/.i«v'4 

- . iThe structure^of .• the.,national focal po|nts^of theL,|Gar^bbean 
Information System: 5 e JSS f ¡¿^ f̂̂ ri , asi ¡..rjr;i)'.-i ¿¿'•••up owi 

• ¿.'¿irncui/l 0o3dd i ,¿0 ¿t;. i "> jiK̂ u.ii'iv.ab ¿j.-:; Jul Q .'d .ow srli 
Excellent ' 10 

Good i bi.viuvo:.j as-i'ci-IQoliaiup 3rfT 

Fair. 20 
'¿i-o:-.),.̂  --i-J i; J! - , I 

Poor ~ 10 
No response ' 10 
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CARISPLÀN Abstracts 
% 

Excellent 40 
Good 20 
Fair 30 
No response 10 

The CARBIB data base of the Caribbean Information System: 

Excellent 30 
Good 25 
Fair 20 
Poor 5 
No response 20 

How to catalogue documents using the Bibliographic Record 
Card of the Caribbean Documentation Centre: 

Excellent 45 
Good 20 
Fair 15 
Poor 5 
No response 15 

How to index documents using the. Indexing Manual of the CDC 

Excellent 45 
Good 40 
Fair 10 
No response 5 

How to abstract documents using the CDC Abstracting Manual: 

Excellent 35 
Good 40 
Fair 15 
No response 10 



The value of indexing and abstracting tools % 
% 

Excellent 40 
Good 20 
Fair 20 
No response 20 

Future implementation of. computerized information systems: 

Excellent 20 
Good 30 
Poor 10 
No response 35 
Not sure 5 

Possibilities for your country's participation in the Caribbean 
Information System: 

Excellent 40 
Good 15 
Fair 25 
Poor 10 
No response 10 

The organization and presentation of the workshop was .considered 
to be: 

Satisfactory by 95 
Fair by 5 

The coverage of the topics treated was considered to be: 

Excellent 40 
Adequate 55 
No response 5 



The number of practical sessions (indexing and abstracting) 
was considered to be; 

7 to 

Adequate by 70 
Too short by 30 

80% of the participants considered that the structure of 
the indexing and abstracting sessions was effective enough 
to satisfy their particular library situation, while 5% 
considered it to be not sufficiently effective and 15% 
did not know or were not sure, 

80% considered that the working tools provided were enough, 
but 20% found that they were insufficient« 

'The working tools were considered by 100% to be relevant 
to their needs„ 

75% of the participants reported the number of group 
discussions to be adequate, 25% considered them insufficient„ 

85% of the participants considered that the content of the 
group discussions helped them to learn from other,participants, 
while 5% considered that they did not learn, anything they 
could not have learnt otherwise. 10% gave no response. 

25% of the participants recorded other topics , which they 
thought should also have been considered in the workshop. 
These were in summary: 

The principles of bibliographic description. 

More indepth treatment of indexing principles. 



Reference services » 

More indepth treatment of the use of computers-, and the 
technical aspects of the Caribbean Information System, 

N. - Participants considered that the, workshop: 

- would improve links between the Caribbean.Information 
System (CARISPLÀN) and Haiti; 

- would improve co-ordination of the libraries.in Haiti, 
but that the technical aspects of participation-could 
not be mastered in one week and that a follow-up 
workshop should be held to accomplish this. 

Participants were also requested fco answer 33 questions..on various 
aspects of the Caribbean Information System, 17 participants completed 
this questionnaire. 

These were reviewed and returned to the participants with sample 
answers, The results were : * 

78% 1 participant 
54% 1. participant; 
53% 2 participants 
44% 1 participant 
39% 1 participant 
33% 1 participant 
30% 1 participant 
29% 1 participant 
25% 1 participant. 
20% 1 participant 
19% 2 participants 
17% 3 participants 
15% 1 participant 

60% of the participants had not completed their answers in the one 
hour allocated. 
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